
Your guide to 
plan management 
with NDSP
Together, we’ve got this



Why choose NDSP Plan Managers?  

At NDSP, we help you make sense of your plan, so you can 
feel confident using it. 

You’ll have a simple way to track your funding, plus a team 
who understands the NDIS and is here when you need 
support. So instead of feeling unsure or overwhelmed, you 
can focus on what matters most. 

We’re here to make things easier, clearer and simpler – 
every step of the way. 

Supporting participants, 
families and providers
If you’re a Support Coordinator or 
Authorised Representative, you can easily 
switch between participants and keep track 
of multiple plans – all from one dashboard. 

With Nappa you can:
•	 Track your spending as it happens
•	 See what’s been paid (and what hasn’t) 
•	 Upload invoices quickly and securely
•	 Check your monthly statements anytime
•	 View a breakdown of your plan budget 

and funding periods

More than a plan manager
We’re here for more than just invoices. 

From helping you understand your plan 
to supporting you along the way, our 
team is here when you need us. Whether 
it’s answering questions, guiding you 
through your funding, or helping you find 
the right supports – you’re not doing this 
alone. 

Ready to get started?
It only takes a few minutes to join NDSP 
online. 

Scan the QR code to sign up. 

Your invoices are paid 
quickly and correctly 

You get support when you 
need to – no chasing, no 
confusion

You can talk to real 
people who understand 
the NDIS

You always know 
where your funding 
is at

Want NDSP to manage your 
plan? 
Ask your NDIS Planner or Local Area 
Coordinator to include Choice and Control 
(Plan Management) in your plan.

Not sure if you already have it? We can help 
you check. 

What you can expect with 
NDSP:

“The staff are so friendly, and when I 
started the NDIS process it was so 
overwhelming but they helped me 
understand everything. 

The online portal is so easy to use and it 
gives me all the information I need! Highly 
recommend!!”
	 -Jess, NDSP Client

Stay on top of your funding,
without the guesswork



1800 63 63 77
info@ndsp.com.au
ndsp.com.au
Provider number: 4050019899


