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Together,
we’ve got this

leave the 
boring stuff  
to us.

Nappa is NDSP’s secure 
online portal where you 
can:
• Track your spending in 

real time
• View the status of all 

invoices
• Easily submit invoices
• View a breakdown of 

your plan budget and 
funding periods

• Receive and view 
monthly statements

Nappa is a simpler way to 
stay on top of your NDIS 
funding. 

Are you a support 
coordinator? 

As a support coordinator, 
you can view and switch 
between multiple client 
dashboards making it 
easier than ever to keep 
on top of funding.

Everything you need.
Right at your fingertips.



Best of all, there are no out-of-pocket 
expenses. Just ask your NDIA 
Representative to include ‘Choice and 
Control (Plan Management)’ in your plan. 
So that’s yet another bill you won’t have to 
worry about.

Why NDSP  
Plan Managers?

What’s 
the difference?

will this
plan  
managed

agency 
managed

self 
managed

Cost of Plan 
Management be 
included in my 
plan?

  
It gets included  
on top of your 
allocated 
funding.

Save me time 
and worry? we take the 

stress out of 
the NDIS.

you need to 
keep records 
and receipts in 
case of audit.

Manage my 
invoices  
and ensure 
providers  
are paid?

you need to  
manage your  
invoices.

Increase  
my choices  
by using  
registered and  
unregistered 
providers?

NDSP’s team 
know the 
sector.

Offer tailored 
advice on my 
spending and 
budgets? 

Provide me 
advice and 
guidance  
about how  
my services  
meet NDIS 
requirements?

we speak NDIS, 
so NDSP check 
the invoices  
are correct.

you will need to 
ensure your 
invoices meet 
NDIS 
requirements 

At NDSP, we take the 
stress out of 
managing your NDIS 
plan by offering 
steady support and 
experienced plan 
management you can 
rely on. We’re here to 
make the process feel 
easier, so you can feel 
confident knowing 
your plan is in safe 
hands

Reliable: invoices
are paid promptly

Experts: a team 
that knows the NDIS

Transparent: with 
real-time budget access.

Most importantly, we care and are here 
to support you on your NDIS journey

Together, we’ve got this


